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Massachusetts. The twenty-page limit therefore does not apply as set forth in DA 00­
2159.

If you have any questions regarding this matter, please do not hesitate to call me.
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines August 2001
Verizon Massachusetts

ClEC Aggregate Performance
ORDERING· RESALE POTS I SPECIAL SERVICES

PD-03 - Contltct Center AwtlMbU

CLEC .gllr-sJet.
Ob""'etlan.

13.39
91.97

8.83
95.07

CLEC Aggrell.t.
P..-iarrn.nc.Standard

fl(l'% within 30 Seconds

60% within 30 Seconds

Mil

Avera9f Speed AnsW8rin9"" ciIIring·· (S8C&)
0/. Ai'!&Wered witl'tin, 30 S6e6nds - Ordering-­
Avenlge:Speed of Answerillg - Repair"& {:sees:
% An$Weredwithin30SecOndI- air·a.

l_·m·g!!

Ii

PO-3-01
PO-3-02
PO·3-03
PO-3-04

.....i<: •

OA-l-01
OA·l-02
OA-l·03
OA·l-04
OA-l-0S
OR·l-Q6

OR-2-0l
OR-2-02
OR-2-03
OR-2-04
OR-ZoOS
OR-Z-06

Av....gj Oc, , ICe", quest nnatioo fme (w
% On Time I.SRC - FloW Th""'llh
Av....Jifit:LSRCTlme <10 lin..
% OtllffT'le LSRC <'la-Unes
Ave:rqeLSRC Time >= 10 Linea
% OriTtme LSRC ~= 10 Lines

OR~2· Reject Time"nea

~:~~~':"~~~\t.:~.:"'jed.nne 1 low h'Ollgll)

AverageLSR Refect Time < 1DLIn.s
%OnTime LSR Re)ect < 10 Unes

~v;:~~s~~~":~~1J~"

95% ""thin 2 HoIJs

95% within 24 HoUI!!'

95% within 72 Hours

95".<0 within 2 Houl!!'

95% WIthin 72 Hol.n

0.03
99.91
8.46

98.69
13.72
98.79

0.01
99.93
6.67

98.58
4.52

100.00

OR-l-03
OA-1-04
OA-l-QS
OR·l·06

OR·Z-03
OR·2-04
OR·2-0S
OR·Z-06

OR-l-03
OR-'-04
OR-'-05
OA-1-06

OR-2-03
OR-Z-04
OR-2-0S
OR-Z-06

OR-1 - Order ContlrrMtlon TlmellfJIHJl

OR-2 - lie nmellnea - rl. Loo QUlJ/lflcttt/ol
Ave...."' In'IJ < 10 es
% em TIme LSRRejeet <10 Lines
Average LSR Reject Time >: 10 UnN
% On Time LSR Re' >= 10 Linn

95':'e Within 72 Hours

95% within 72 Houl!!'

95% within 72 Hollr5

95% within 72 Ho<JrS

95% within 72 Hours

95% 'Mlhin 72 Hours

95% Wlltlin 72 Hout5

95% oIIllhin 72 Hours

Z3.25
89.65

NA
NA

8.24
100.00

NA
NA

OA-3-0'
OR-3· Percsnt ReJect.

1% RI!iK# 40.23 13647

430

367
7606

11621
11573

UD

0.10
99.08

SO.S3
51.71

63.65
97.19
98.37

UD
0.00

95% by ooxt bus. day al noon 100. 00

Pa.iljl wiltl Relail E==]E=~E~30~.4i7~~f~~ml~~Parity with Retail UD 1.83
7.65

95% by noBd bus. day al noon

95% by next bus. day at noon

g~ NOt;';: ~v~m:'spon$e .line

% Ordlmt Excluded from %. On Time Meuuremerrt
Work CompletiOn Notice - Average R.sp0n&8 Time
Work Completion Notice - % On Time
AveraQeOuration' Work Completion (SOP) to Bill COfll)letion
% SOP to Bilt Con1»etion :i.= 5 BiJ&ine85 Days
% SOP to Bilt Cnnnletion:-- 1 BusineA DIN-

OR~ - Percent Flow-Throupl!

OR-4 - TIme"n... of ComDletlon NotlflClltlol

I ~~=-o·Orde~=iP J95%0rder<3withotlIE.rors
% AocvfJICY - Opportuni1tn 95% Orders withoul E.I'OI"S

'-'%"'Aocu"'_='=;;-"LS"'RC"'-·· ---' 95~.. OrdersWl!hou1 Erro.s

OR-S-01
OR-S-02
OR-S-03

OR-S-Dl
OR-S·OZ
OR-S·03

OR-4-0l
OR-4-02
OR4-03
OR-4-04
OA·4-QS
OR·4-0S
OR4-07
OR-4-06

1$ 1M*'
OR-1 - Order ConfirmlltJon nmeJlnes!

OA·1-03
OR-1-Q3
OR·1-Q3
OR-l-03
OR-l-04
OR-l·04
OR-l-04
OR-1-04
OR-l-0S
OR-l-0S
OR-l-DS
OR-l-0S
OR-l-06
OR-l-06
OR-1-06
OR-l-06

OR·2-03
OR-2-04
OR·Z-OS
OR·2-06

Av&tage~~!:,\""1IM< 1", LineS~~
AV8f*lSAC rffT1e-< 10:lines 051
Ave.LSRC Time < 10Unes DS3
AV9Tao- LSRC Tirme < 10 Lines (Non 080, DS1, & 083)
% Qn:Time LSRC < 10 Un" DSO
% On Time LSRC < 10 Unes DS1
% On Time lSRC < 10 linea DS3
% onr.me LSRC< 10Littes (Non 050. 0$1. & D53)
AvsrageL5RC Time ~::.;O lineeOSO
AV8J.i.SRC Tnne >= 10 Lines OS1
Averao- LSRCTime >= 10 Lines OS3
AVertig8LSRC Tiim!l >= 10 Unes(Non 080. 081, & 089)
% OnTtn'ie LSRC >:l: 10 Linea OSO
% On Time LSRC :- 10 lines 0$1

~: ~~::t~~g: ~~ t::~~ DSO 051 & DS3

OR-2 - ct n,.,.,lnen
Average . .... . . irn&< fQUnes
% 00 Time LSRRejec:I < 10 Un"
Average {SR R8iftc1 Time >= 10Lines
%OnIHt18 LSR-R· >=r 10 Un..

9'5% wiltuTl 48 Hours
95% within 48 Hours
95% willlin 48 40urs

95% wilhin 72 Hours
95% within 72 Hours
95% wittm 72 Hours

95% Wlltun 48 Hours

95% within 72 Hours

NA
NA
NA

16.03
NA
NA
NA

96.66
NA
NA
NA

11.84
NA
NA
NA

100.00

10.00
100.00
10.63

100.00

Ilegend Notations defined 01"1 legend sheet last page



Metric #

Carrier to Carrier
Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

Slandard

Actual Performance

VZ CLEC Difference Observations

PO-1-01
Po-1-01
PO-1-02
PO-1-02
PO+03
PO-1-03
PO-l-04
Po-l-04
PO-l-05
Po-l-05
Po-l-06
PO-1-06
PO-1-07
PO-1-07
PO-1-08
Po-1-08
Po-1-09
Po-1-09
PO-l-10
PO-1-10

PO-2-01
Po-2-01
Po-2-01
Po-2-01
Po-2-01
PO-2-02
PO-2-02
PO-2-02
PO-2-02
PO-2-02
PO-2-03
PO-2-03
Po-2-03
PO-2-03
PO-2-03

PO-5-01

Po-6-01

Po-7-01
PO-7-02
PO-7-03
PO-7-04

PO-8-01
PO-8-02

PO- t - Resoonse Time OSS Orderino InterfacE
Customer S9lVice R&cord - EO!
Customer Service Record - CORSA
Due Date Mailability - EDI
Due Date Availability - CORBA
Address Validation - EDI
Address Validation - CORBA
Product & Service Availability - EDI
Produet& Service Availability - CaRBA
Telephone Number Availability & Reservation - EDI
Telephone Number Availability & Reservation - CORBA
Facility Availability (Loop Qualtlication) - ED
Facility Availability (Loop Qualilication) - CORBA
Rejected Query - EDI
Rejected Query - CORBA

% Timeouts - EDI
% Timeouts - CaRBA
Parsed CSR - EDI
Parsed CSR - CORBA
Parsed CSR - CLEC Total - EDI
Parsed CSR - CLEC Total - caRBA

Po-2 - OSS Interface AvailabililY'
OSS Interl. Avail. - Tolal - EDI
oss Interl. Avail. - Total- caRBA
ass Interl. Avail. - Total - Maint. Web GUI (RETAS)
ass Interl. Avail. - Total- Pre-order/Order WEB GUI
ass Interl. Avail. - Tolal - Electronic Bondinc
ass Inlerl. Avail. - Prime Time - EDI -
OSS Imerl. Avail. - Prime Time - caRBA
ass Inlerl. Avail. - Prime Time - Maint. Web GUI (RETAS)
ass Imerl. Avail. - Prime Time - Pre-order/Order WEB GUI
ass Interl. Avail - Prime Time - Electronic Bonding
OSS Inlerl. Avail. - Non-Prime - EDI
ass Interl. Avail. - Non-Prime - CORBA
ass Imerl. Avail. - Non-Prime - Maint. Web GUI (RETAS)
OSS Interl. Avail. - Non-Prime - Pre-order/Order WEB GUI
OSS Interl. Avail- Non-Prime - Electronic Bondino

Po-S - Ave, Notification of Interface Outa
Avera Notice 0 Interlace uta e

Po-6 - Software Validation
!SOftware Validation

P007 - Software Problem Resolution Timelines~

% Software PrOblernRes. Timeliness
Delay Hrs. - SIW Res. - Change - Xactions Failed, No Workarounc
Delay Hrs. - SIW Res. - Change - Xactions Failed, With Workarounc
Dela Hrs. - FailedlRe'ected Test Deck - Xactions Failed, No W/A

Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds
nol> .33%

nol> .33%

Parity plus < 10 Seconds

Parity plus < 10 Seconds

TBD
TBD

24 hours x 7 days

24 hours x 7 days

24 hours x 7 days
24 hours x 7 days
24 hours x 7 days

>=99.5%
>=99.5%.

>=99.5%

>=99.5%

>=99.5%

(12AM - GAM) Mon - Sat. All
Day Sunday & Holidays

<20 minutes

<=5%

>=95%

48 hours
10 days

48 hours

95% within 48 Hours

95% within 72 Hours

1.30
1.30
0.16
0.16

4.36
0.25
0.25
5.26
5.26
1.79
NA

99.97
100.00
99.49
99.49
UD

99.97
100.00
99.24
99.24
UD

99.97
100.00
99.96
99,96
UD

7.00

NA

~
D

UD
UD
NA

UD
UD

2.08
1.03
2.41

-0.97
-2.59
2.88
10.94
-0.41

1.43

133920
89280
89280
892BO

87480
58320
58320
58320

46440
30960
30960
30960

4

contmueo

> = 95% and no delayed 1
notices and documentation 1

____________~_~::_~_~~~_~ ...i
Notification before Implemen1atior

II PerIOd nol set, defauilio Ind. Sid Time

>=66 days

>=66 days

>=66 days

Nofification before Implementatior
II Period nol set. default to Ind. Sid. Time

>=66 days

>=66 days

>=66 days

PO-4-01
Po-4-01
Po-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
Po-4-02
Po-4-02
PO-4-02
Po-4-03
Po-4-03
PO-4-03
PO-4-03
PO-4-03

"".P..o-:,;,4:;",.-,:.;T/~·mel;;E/;:,:·ne::;;ss:;,;;:o:.,f:::C~ha:;n='i,ae~~M:;:a~na;:oIQ~.e;m;;en;:,::t;,,:N.::o::t"'ico::.. -,. ,
% Notices Sem on Time - Emergency Maim,
% Nolices Sem on Time - RegulalOry
% Nolices Sent on Time - IndUstry Standarc
% Notices Sem on Time - Verizon Orig.
% Notices Senl on Time - TC Orig.
Change Mgm1. Nolice - Delay 1-7 Days - Emergency Maint
Change Mgmt. Notice - Delay 1-7 Days - RegulatOr}
Change Mgm1. Nollee - Delay 1-7 Days - Ind. SId
Change Mgm1. Notice - Delay 1-7 Days - Verizon Orig
Change Mgm1. Notice - Delay 1-7 Days - TC Orig
Change Mgml. Notice - Delay 8+ Days - Emergency Main!.
Change Mgrn1. NOlice - Delay 8+ Days· Regulal01)
Change Mgm1. Nolice - Delay 8+ Days - Ind. Sid
Change Mgml. Nollee - Delay 8+ Days - Verizon Orig.
ChanQe MQmt. Notice - Delav 8+ Davs - TC Orio.

100
100
NA
100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

8
2

Page 10'2



Metric #

PQ-4-01
PO-4-01
PQ-4-01
PO-4-01
PQ-4-02
PQ-4-02
PQ-4-02
PO-4-02
PQ-4-03
PQ-4-03
PQ-4-03
PQ-4-03

Carrier to Carrier
Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING continued

PD-4 - Timeliness of Chanae MlI1Iaaement Notic~
% Notices Sent on Time - Regulatory
% Notices Sent on Time - Ind. Std.
% Notices Sent on Time - Verizon Orig.
% Notices Sent on Time - TC Orig.
Change Mgrnl. Notice - Delay 1-7 Days - Regulatory
Change Mgml. Notice - Dalay 1-7 DeYS - Ind. Sid
Change Mgrrrt. Notice - Olllay 1-7 Days - Verizon Orig
Change Mgml. Notice - Dlliay 1-7 Days - TC Orig.
Change Mgml. Notice - Olliay 8+ Days - Regulatory
Change Mgml. Notice - Delay 8+ Days - Ind. Std.
Change Mgml. Notice - Delay 8+ Days - Verizon Orig
ChanQe MQrrrt. Notice - Dlliay 8+ Days - TC OriQ.

MilurEl
MR-1 - Res"onse Time ass Maintenance InterllJ~

Standard

----;-~-95%-~-ridno-deiayed---·1

notices and documentation :

----_._-----~-~~~-~-~-~~-~------------j
II Period not MIt, cUltaul1lo Ind. Std. Trme

>=45 days
>=45 days

>=45 days
II Period nol MI, default to Ind Sid. Time

>=45 days

>=45 days
>=45 days

CLEC Pori

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Actual Performance

VZ CLEC Dillerenee

CLECObs

MR-1-01
MR+02
MR-1-03
MR-1-04
MR-1-05
MR-1-06

Create Trouble
Status Trouble
Modify Trouble

Request Cancellation of Trouble
Trouble Report History (by TN/Circuit)
Test Trouble (POTS On'lv'

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

8.37 5.21 -3.16 1545
3.51 2.25 -1.26 22
8.37 5.60 -2.77 5
8.88 6.80 -2.08 39
0.63 0.88 0.25 387

58.85 47.01 -11.84 3261

BI-1-01
BI+02
BI-1-03
BI-1-04

BI-2-01

BI-3-01
BI-3-02

00-1-01
00-1-02

BI-2 - Timeliness of Carrier Bill
I Timeliness of Carrier Bill"

!Legend Notations defined on Legend sheet - last page

95% in 4 Business Days

98% in 10 Business Days

TBD
TBD

Parity with VZ Retail
Parity with VZ Retail

0.57
0.57

19.6
9.5

97.41
99.45
99.50
99.58

100.00

0.72
0.04

0.7
8.3

38988128

137

21600510
135184

48817
588178

Page 2 of2



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines August 2001
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING· RESALE POTS / SPECIAL SERVICES

Actu. Performance Numb« of Ob.erv.tion.

VZ CLEC Aggr.vate VZ All ClEC.
St.ndwd

S.mpling Error Z-Seor.
Deviation

8.59 11.60 '02 15 8.55 2.36 -1.27
8.04 11.75 97 20 9.54 2.34 -1.58

13.41 10.79 8' 14 10.33 2.99 0.B8
11.52 9.63 65 19 11.03 2.88 0.66

73.22 42.71 100596 1604 1.11 -27.38
84.00 56.42 100596 1604 0.92 -29.89
87.01 66.02 100596 1604 0.85 -24.81
8.54 2.97 8000 26B 1.73 -3.22
15.73 7.81 8000 26B 2.26 -3.51
25.28 23.79 8000 269 2.69 -0,55
86.22 66.63 108596 1873 0.80 -24.39
94.72 78.30 100596 1604 0.56 ·29.17
53.15 36.80 8000 269 3.09 ·5.29
93.14 73.63 108596 1873 0.59 -33.12

8.53
1.96

22.75
0.13
0.01

0.37 0.38 190666 8206 0.07 -0.15
0.10 0.10 190666 8206 0.04 0
0,00 0.02 190666 8206

2.98 1.78 187665 16877 0.14 8.80
1.59 0.78 187665 16877 0.10 8.04
2,93 1.66 187665 16877 0.14 9.40

Parity WIIh Reta~

Parily wilh Aeta~

Parity wiltl Reta~
ParilywithReta~

Panty with Aelail
Parity with Rela~

ParilywiltlRelarl
Paril) with Relall
Paril)with Retari
Parity wiltl Retail

Parily With Aeta~

Parily WIth Aela~

ParilywithFietad

ParilywithRtilail
None AnalySIS Only

Parity with Relail
Parity wilhRelail

Nooe: AnalySIs Only

Panty wiltl Retail
Parity wiltl Reta~

None: Analysis Only

Intment!

cr.COli1>'I81tnl 1-5 mes'-o )
% CQn1mt4tdin 2 Days (1-5 Unes • No Di$patch)
%'compJetedin 3 Days, (1-5 Lines -'NoOispetch)
% CtmJI:Hete.din 1 Day (1-5 Lines - Dispatch)
% Comple1ed In 2 Doyo (1-5 Lin.. - Dispo,eh)
% Compfet«d in 3 Days (1·5 Unes· Dispatch)
% Compieted in 4 Days '(1-5 Lines - Tataf)
,"0 COl'npIeted in 5 Days (1-5 Linin - No Dispatch)
% Completed in 5 Days (1-5 UnItS - Dispatch)
% ted in ~Da 1-5 Lmes - Total

% ,ta, tion roubles reported wrthltl 30 ys
"0 Installation Troubles reported within 7 Days
% Ina1, Trout»es r ed wI in 30 Os ~ FOKlTOKlCPE

Parity wiltl Retail 1.75 5.07 18132 2512 5.60 0.12 -27.85
Parity with Retail 6.95 15.33 742 '77 9.68 0.81 ·10.35

ParitywilhRelail 1.33 3.61 17061 2159 3.56 0.08 -28.04
ParitywilhRetail 9.65 8.97 58' 156 9.24 0.83 0.82

IP01Ii••n Hb w";"<+;(:~jN'
,",,,,

Panly wtlh Ratail 1.59 6,14 115117 1031 5.77 0.18 ·25.21
Parity with Reta~ 6.94 15.72 8224 12B 11.53 1.03 -8,55

Panty wilh Ratail 1.25 2,81 110969 898 3.37 0.11 -13,82
Parity wilh Rata~ 8.82 11.27 7419 113 7.89 0.75 ·3.28

IWIlII! n "W;:U:iii ·;:':',o;f;fttti WN:tt::g ;1

Parity wiltl Relail 4.93 6.35 68387 2777 8.92 0,17 -8.22
Panty wrttl Relail 5.00 NA 8 5.66

Parity wiltJRtilad 4.07 4.08 62400 2122 5.71 0.13 -0.08
ParitywilhRetail 2.00 NA 5 2.74

12. ; '.I·tts·!tttl.~d;.!gp nmUmf"", ;iL._j.;\2~t?"l~r' 'iiIA<,,"§"'U

Parity with Rel.llil 6.53 3.15 230 46 9,18 1.48 2.28
Parity wilh Relail 9.74 14.94 78 17 10.16 2.72 -1.91

ParitywithRela~ 5.54 2.74 177 43 7.92 1.35 2.08
ParitywiltJRelal! 11.00 16.38 60 16 9.36 2.63 -2.04

Parity wrttlRelad 10.29
Non. AnaIy!l<501l1y 0.00

Parity wilh Relail 38.89
ParitywilhRelad 0.00

Nooe: Analysis Only 0.00

Parily With Aeta~ 0.65 0.00 774 70 1.00 0.65
Parity Wlth Aatad 0.26 0.00 774 70 0.64 0.41
Parity with Relad 000 0.00 774 70

Parity with RetaIl 1,17 0.71 1712 140 0.94 0.48
ParitywiltlAela1! 2,86 0.71 1712 '40 1.47 1.47

IP01IM8Mfii1lj

PR-2-01
PR-2-03

PR-2-01
PR-2-03

pR-'·10
PR-1-11

PR-5-01
PR-5-02
PR-S-03

PR-4-02
PR-4-03
PA-4-04
PA-4-05
PR·4-0B

PA-i-Ol
PA-'·02

PR-2·01
PR-2·02

PR-l-01
PA·1·Q3

PA·2-10
PR-2-1'

PR-6-01
PR-6-02
PR-S-03

PA-1-04 ParitywjIhA&Ia~

PA-1-05 Parity ....iIhReIa~

Metric # Standard

PR·3-01
PR·3-02
PR-3-03
PR-3-04
PR-3-0S
PR-3-06
PR-3-0?
PR-3-0B
PR-3-09
PR·3·1O

PR·2-04 PariI)' WIth Aeta~

PR-2-05 Parily wilh ReId

PR·S·01
PA·5·02
PR-S-03

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines August 200(
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING· RESALE POTS J SPECIAL SERVICES continued

0.03 0.00 5933 16 0.43 0.07
0.00 0.00 5933 16
0.00 0.00 5933 16

2.11 0.00 5827 41 2.2 0.94
2.35 0,00 5827 41 2.37 0.99

Ac~Plll1ormllne. Numb« af ObHrv.lloM

VZ ClEC Aggr"l.l. VZ AU CI.EC.
St.nd.d

S.mpling Enor Z·Scor.om..~

5.29 2.29 5868 14 2.55 0.68 4.40
5.55 NA 27S 1.79

5.36 2.10 5483 10 2.38 0.75 4.33
8.15 NA 230 5.37

7.51 9.18 1742 288 11.99 0.76 -2.19
13.03 11.11 349 19 8.76 2.06 0.93
8.69 7.63 472 146 13.37 1.27 0.84
18.55 18.84 304 6S 15.89 2.13 -0.14
14.50 NA 2 3.54
6.71 15.29 808 48 9.49 1.41 -6.09
5.24 NA 33 2.37

Standard

Panty with Rela~

Parity with Rel,,111

Parity with Reta~

Parity with Retail

Parity with Reta~

Parity with Rela~

Parity with Aeta~

Parity with Aela~

Panty with Rata~

Palitywith Aeta~

Parity with Aeta~

Parity with Retail
ParitywithRelail
Parity with Ralall
Panty with Rata~

Panty with Reta~

P~withRetail

None AnalySIS 00Iy
Parity with Rela~

Parity with Retail
None, Analys;is; Only

AveraQlf .nterva " ..,. _ota 0 atch
Average-Interval Offered - Tat.. Dispatch
AV&rageln16lVal Offerltd- DSO
Aver1JgltfntervalOffered - OS1
Avmge :lntervlil Offered - DSa
AV8faQe Jnterval OOered - Disconnects - No Dispatch
Ave -- Interval Offered - DisCorinect& _. -h

.S::O_luui:lijJ-ii,c.;g:ntnn ,n@;,·"",o. BrU(

PR·' -Ave IntelViliOffertKJ

UtJ.
Metric It

PR-1·01
PA·1-02

PR·2-01
PR-2-02

PR·4-02
PR-4-03
PR-4-04
PA-4-05
PR-4-08

PR-S-D1
PR-S-02
PR-S-03

PR·6-01
PR-6-G3

ISii
PR-t-Ot
PA·l-02
PR·1·06
PR-1-07
PA·1-08
PR-1-1O
pR·,-"

PR-2-01
PR-2-02
PR-2-06
PR-2-0?
PR-2-08
PR-2·10
PR·2-1t

PR-4-01
PR-4-02
PA-4-03
PA-4-08

PR-S-Ol
PR·5-02
PR-S-03

PR-6·01
DR-6-03

AvMaQt ntelVal ed - otal 0 patch
AvaragelntervalCompllded - Tdel Dispatch
Avera~lntl!lrvalCompleted - DSO
Averave Interval CompIet.ct - OS1
AV~Jnl"rval Complet4td - DS3
Averagelnterval CompJeted - Disconnects - No Dispatch
Ave Imerval eel - DlSconliects-' tch

PFl~ 'Mtll,IMIon QUIll
% Instil . JOn roubles reported within 30 ays
% Insf. Troubles ed wI fn 30 a - FOKfTOKlcPE

Parity with Relail
Palitywith Retari
Parity with Retail
P8ritywllhRetaii
Panly wilh Retail
Parily with Reta~

Partlywi1hAetaii

Parity WIth Retail
Paritywiltl Retail

None Analysis Only
None AnalySIS Only

Patity wilh Retail
Parity with Relail
Parity with Retail

Parily wllh RetaIl
None, Analysis Only

5.06 5.46 1335 216 4.99 0.37 -1.09
17.20 13.50 271 14 14.45 3.96 0.93
6.11 4.93 347 116 6.78 0.73 1.62
18.03 13.18 185 3. 14.16 2.49 1.94
14.50 NA 2 3.54
5.30 5.58 632 33 4.86 0.87 -0.32
5.24 NA 33 2.37

2.26 2078 310
9.00 74 7
5.81
0.00

0.38 0.00 2078 310 0.37 1.01
0.19 0.00 2078 310 0.27 0.72
0.00 0.00 2078 310

0.74 0.29 10504 2092 0.21 2.22
0.04 0.00 10504 2<l'2 0.05 0.82

ILegend Notations defined on Legend sheet -last page
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MAINTENANCE - RESALE I SPECIAL SERVICES

0.99 0.68
1.79 1.69
0.76 -2.14
0.84 1.89
0,55 -1.63

1.41 9.42
1.56 7.94
2.33 1.18
1.22 10.98
0.93 5.24
1.25 6.36
1.37 8.83

1.05 2.10

0.04 -D.10
0.03 -3.92

2.77 -0. 4
5.29 -1.24
6.68 ·0.47
5.70 -0,01

5.75 ·0.38

0.50
0.09
7,36
0.55

Actual Pwformanu

vz

1.16
0.08

24,23
1.18

16.71 16.04 48826 1459
8.66 5.64 3326 266
10.11 11.74 49527 1619
11.18 9.60 48826 1459
4,51 5.41 48826 1459

44.03 30.72 52152 1725
45.78 33.43 48826 1459
18.52 15.77 3326 266
50.39 63.83 52152 1725
86,87 82.02 38699 1379
70.05 62.07 38699 1379
49.15 37.06 38699 1379

24.23 22.03 52152 1725 FF'

Standard

Panty with Retail

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Relall
Parity wrth Retail

Parity with Relail
Parity with Retail

None: Analysis On~
None: Analysis Only
None: Analysis Only

Parity with Retail 0.25 0.26 462328 21052
None: Analysis Only 0.15 0.26 462328 21052

Parity with Retail 14.87 16.92 1170 64
Parity wrth Retail 82.48 75.93 1170 54
Parity with Retail 72.96 76.09 1113 46
Parity with Retail 17.34 17.39 1113 46

Parity with Retail 21,88 24.07 1170 54 F'

Parity wrth Retail
Par'rty with Retail

Assessed IJCNJ MRAs
None: Analysis Only

AIR." ~ Trouble DuntJon IntelW/~

~an:jmeo !:!&pa ~atal

Mean Time To Repair -loop Trouble
M$lIi'I Time To Repair-Central Office Trouble
% Cleared (a. trouble..) Within 24 Hours
% Out of Se/'Ylce > 4 Houn>
% Olrt.ot SerYice:> 12 Hours
% OUt of Service:> 24 Hoors

INe:tWCIfk Trouble Repor1Rate
% CPE/TOKIFOK Troubio Report Rat.

M.lricl

MR·2-D2
MR·2-D3
MR·2·04
MR-2-DS

MR-4·01
MR·4·02
MR·4-03
MR-4·04
MR·4..Q6
MR-4-D7
MR·4-DS

MR·S-01

MR-3-01
MR-3-02
MR·3-03
MR-3.Q4
MR-3·05

MR-S-01

MR·4-01
MA-4-04
MR·4-D6
MR·4-Q8

MR·2·01
MA-2-05

ILegend Notations defined on Legend sheet - last page
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Metric #

PO-3-01
PO-3-02
PO-3-03
PO-3-04

Carrier to Carrier
Performance Standards and Reports
Interim Guidelines August 200<
Verlzon Massachusetts

CLEC Aggregate Performance
ORDERING· UNE POTS I SPECIAL SERVICES

IUlF.1 5.• Jlli .... ""tW,;;Wjl#iWkW···"",q;;6::;-

Av~ ~.dering'('0C8)
% _,..d _ 3OSeoondo - Ordering"
Averil. Speed of~ ... Repel"'" (secs)
% AnsWe.red within 30 Seconds ... · air"&

80% within 30 Seconds

CLEC A,gr.g.l.
perfonnence

16.59
93.01
13.39
91.97

CLECA,,~...
ObMrYetion*

ORo' • Order Confll1rlllllon Tlmel/ne..

AV~L~~eRltquett ~LSR) Reject - Time ( low- hrough)
% On Time lSR Ae1flCt ... Flow Through
Averiaglt LsA Reject Time < 10 Lines
% On TIme LSRR8ject < 10 Linea

~v~~s~e:~"':.~~ ~~;:-$

4713
295

386

96.95

99.81
0.00
NA

99.94
8.84
99.49

0.05

90.93
98.98

0.00
100.00
to.33

0.11
100.00

95% within 2 Hours

95% WIthin 24 Hours

95% within 2 Hours

95% "";!hin n Hours

95% within 24 Hours

95"JbordorswilhoutarrOfS

95% orders without errors

95% ordars without arrClrS

I ime ( w- hrough)AV8l'aO* Local·.... •• est firmatlon (
% Or\ r.... LSIIC - Flow Through
AVefag8 LSRCTime < 10Unes
0/0 onTlmB LSRC < 10 Lines
AvII_lSRCnme~lDUn«l

"'0 On llma LSRC >_ 10 lines

OR-2 - ReJect nmefJIWft

OR-6-01
oR·6-02
OR-6-03

OR-2-01
OR·2-02
OR-2-03
OR-2-04
OR-2-0S
OR-2·06

OR·1-01
OR-1-02
OR-1-03
OR-1-Q4
OR·i-QS
OR-'-06

IL4" elM

3184
459

27170

93.68

28.93

§~~~~.:..q;;H;i;·:1

g~~~!····~:··:··:;·I

95% within 72 Hours

95% within 72 Hours

95% WIthin n Hours

95% within 24 Hour5

95% withirt72 Hour.!

95% within 72 Hours

95% within 2 Hou-9

95% withirl 72 Hours

95% within 72 Hours

95% within 2 Hours

No Standard

95% within n Hours

95% WIthin 24 HoI.Jrs

95% WIthin 72 Hours

95% within 72 Hours

95% order; wilt1outwrors

95% ordars wilhoulerrors
95% orders WllhoulerTOI"S

lme ( w- "rough)Ave~ . iVice. quest ntIatlon (l
% on rune LSRt? -' Flow Through
Average lSRC TIme < 10 Liles
% On TIme LSRC < 10 tinea
Average LSRC Time >= 10 Linn
% OtlTlnle LSRC >= 10 lines

OR-2 • Reject TlmeDnea

Avetagit 11M < 10 iii
% on-TiFM LSRC < 10 Linea (Electronic)
Average lSRC Time >=10 Linea
% On TIme LSRC >= 10Lin&6

OR-2 • Re et TlmeDne..

OR-6· Orc»r Accuracy

OR-1 - Order ConflrmMlon TlmelJnesf

Av...... loc~~rvlCeRe~est elSR} Reject - lffie (Flow· hrough)
% On Time l$R Reject - Flow Through
Average: LSR R.ject TiI'M < 10 Unes
% OnTirne- LSR Altject<10 Lines

~Qv~~~s':tr~m:~ol?~i:es

It.

IIii4
OR~· Percent ReJects

1% R!IiCi

OR-2-0t
OR-2-02
OA-2-03
OR-2-04
OR·2-0S
OR·2-06

OA-2-03
OR-2-04
OA-2-05
OR-2-06

OR-1-03
OR-t-04
OA-t-OS
OR-t-06

OA-2-03
OR-2-04
OR-2-05
OA·2-06

OR,'-01
OA-l'{)2
OR-'-03
OR-1-04
OR-t-OS
OR"t-06

OR-l-03
OR-'-04
OR-l-OS
OA-l-06

OR·6-Q1
OR-6-02
OA-6-Q3

OR-4 - TImeliness of ComDletJon Notlffcatfol

C. -A""rogo 0"""".. "'" E:::BE:~IO.1BI;~Co~Notice ... % on Time 95% by ntI~t bus. day at noon 98.03
% Ofdltra Excluded from % On Time Measuremen1 95% by I1ext bus. day at noon UD
WorkqompletiOn NOl:ie.';' Av8f'a94l1 Response Time 0.00
Work Completlon NotIc8-%On Tim6 95% by neJrt bus dayatnooo tOO.OO

AveraGe Ouration ~ Work Completion (SOP) 10 8l1t C~etion Parity with Retail U 0.28

~~"'~=P:..!'.:2.:!!!·!!;:~>aomp~~H=~.~;=.!.1.E~~=!!!•.• !!!I:"!!.w,D~D~Lays ..J Parity with Reta!1 UD ;:~;

OR-4-0t
OA-4-02
OR-4-03
OR-4-04
OA-4·05
OA-4-06
OA-4-07
OR-4-08

OR-S-Q1
OR-S-02
OR-S-03

OR-5· Percent Flaw.Throu
% rough ~ etal
% Flow Through· Simple
% Flow Tnrou Achieved

No Slandi!Ird DevelopedI 41.38 25022

No Sland;~Of}Veloped ==:::44!lJU.~2:2:::===~2~33~76~=j

continuao
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ORDERING - UNE POTS I SPECIAL SERVICES

OR-1 - Order ConfJrrnatlon nmsllnu,
Me1ric #

Is
Standard

CLEC Agg,.,.te
Perlormanc_

CLEC A9SJr-t-I­
Oba.,....t1on.

OR-l-03

OR-l-03

OR-l-03
OR-1-03
OR-t-04
OR-1-04
OR-1-04
OR·l·04
OR-l-QS
OR-l-QS
OR-1-0S
OA-1-0S
OA-1-06
OA-l-06
OR-l-06
OR-1-06

OR-2-D3
OR-2-D4
OR-2-DS
oR-2-06

OR-1-07

OA-1-07
OAol-07
OR-1-07
OR·l-08
GA·l-08
QR·1·08
OR·1-08
OR-1-09
OR-1-09
OR-1-D9
OR-1-09
OR-HO
QR·'·10
OR-1-10
OR-1-10

OR-2-07
OR-2-08
OR-2-09
OR-2-10

AVIllr.Jge lSRC Time < 10 Line. 050'

Aver:aoe LSRC TIINt <10 lines OS1 1

A~ LSRC Time < 10 lines 053'
Ave"'" LSRC Time..: 10 Lines (Pojon 080, OS1, It 053)
% Oil Time LSRC < to Lines DSO
% On Time LSRC < 10 Un" OS1
% Oil TIme LSRC < 10 Lines DS3
'-On Time LSRC< lOLin.. (NonOSO, OSl, & 053)
AveragelSRCTime» 10 Unes DSO
Avera:ge LsRC Time >=10 Linea OS1
AV8l'agi8 LSRC TIme >= 10 linea DS3
Aveira.ge-lSRCTime >= 10Unn (NonOSO, 0$1,& DS3)
% On Time LSRC >i=10Un... 050
% On Time lSAC >= 10 line. OS1
% Oil Time LSRC >= 10 Line. 0S3
'% On: Time LSRC >=:l 10 lines Non DsoDSt & 053

OR-1 - Order ConflrmMton nme""",
Average ASf=lC Time < 10 lines Dso1

Average ASAC Time < 10 lin.. OS1'
Average ASAC Time < 10 Linlll&DS31

AV8111geASAC Time < 10 lines (Non DSO. OS1 & 0S3)
% On Tiine ASRC < 1oUnes OSO
% On Time ASRC < 10UMs 0$1
% Qn- rime ASRC < 10 lines 053
% on Time: ASRC < 10Lhes (Non 050, 051 & DS3)
AViJ'fage ASRCTirne >:* 10 Unee DSO
AverapASRCTime >= 10 LiM:8 OS1
A...~ ASAC Time >21110 Un" 053
Average ASRe Time >= 10 Un. (Non 080. 081 &083)
% On Time ASAC >o:i: 10 Un8$ DSO
% On Time MRC >= 10 lines OS1

~~}=:~ ::~t:~:g:DSO OS1 &053)

OR-2 - Re nmellt'IN.

'INClUDES 72 HOUR FACILITY CHECK

Ilegend Notations defined on legend sheet last page

95% within 48 Hour.i
95% witJin48 Hour.I
95% within 48 Houl"!l

95% within 72 Houts
95% within 72 Hours
95% within 72 Hoots

95% within 46 Hours

95% 'NIlhin 72 Hot.r.;

95% wittlin 72 Hours
95% withtn72 Hours
95% wittlin 72 Hout"S
95% 'Nilhin 72 Hours

95% Wllhin96 Hour.i
95% wilhin96Hour.i
95% within 96 Hours

95% wilhirl96 Hours

95..... within 72 Hours

95% within 96 Hours

NA
121.53

176.03
13.12

NA
16.67
38.46
96.71

NA
NA
NA

16.29
NA
NA
NA

100.00

11.46
93.44
20.86
93.44

NA
1S3.78
151.73

NA
NA

35.35
48.39

NA
NA
NA
NA
NA
NA
NA
NA
NA

SO.26
84.44

NA
NA

P.g.2Df2
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PROVISIONING· UNE POTS I SPECIAL SERVICES

Momic t

PR-1-01
PR-1-01
PR-l-01
PR-1-G3
PR-1-03
PR-1-04
PR-1-04
PR-1-05
PR-1-05

PR-1 - Avenlae Interval Offered

:~:~=::b::: ~ T:::~~=:~ ~ ~~'tu~orSwtlch & INP)
Av. trdetYai ort.,ed - Total No Dispatch - Platform
Av. ll'1t4KYal QfI.,ed· Dtapatch(1-5 Unea) - LOOp
Av. thMl'Yal Offltl'ed - Dilpatc:h(1-5 tines) - Platform
Av. Jnt8l'Val Off8l'ed -Dii:patch(6-9 Uno) • Loop
Av:tntetYal Offered - Olspatch I&-9 Une.)· ptatform
Av. Jntel'YslOftered - OiIpatchl>= 10 Unea) -Loop
Av.lnterval Offered ~Diiriatch >:10 lines M P1a1fOnn

Standard

1-9",5. lO... ",Nagoliated
Parity with Ratail
Parity with Retail
Parity with Retail
Parity with Ratail
ParitywithRataiI
Parity with Retaij

Parity with Reta~

Parity with Ratail

Actual pwtOf'rtWlne:. Number rIf Ob...-vation.

VZ CLEC VZ ....1CLEc. .........
Sampling Error Z-SCor.AGQreq.l. Deviation

··;:'t:it<>;?i'~" 10.58 ; 1193
1.75 NA
1.75 2.28 425 0.27 -1.93
6.95 9.64 11 2.94 -0.91
6.95 11.57 742 14 2.61 -1.77
8.59 9.75 102 4 4.36 ·0.27
8.59 NA 102
B.04 NA 97
8.04 NA 97

PR-2- A
PR-2-01
PR-2-01
PR-2-01
PR-2-03
PR-2-03
PR-2-04
PR-2-04
PR-2-OS
PR-2-05

Av. merva· - o1a lIIten - HoI oop
Av. Corf1)letedlnterval • Total No Dt$patch - Other (UNE Switch & fNP)
Av. C~lated Interval- To1al No Dispatch· Platform
Av; COfIl>Ie1ed Interval- Qi$patc:h (1-S Uno) - Loop
Av_ .~letad IntafVal~ Dispatch (1-5 Un..) - Platform
Av~ :C~le1ad Interval- Dispatch (6-9 Lineal - loOp
Av. COn'pIe1e<f IntlHVaI - DiSpatCh (6-9 Unes)· PIa1form
Av. COl'l1'le1ed Int6l'Yal- Dispatch (>= 10 Une.) - Loop
Av. let&d Interval· Dis >- 10 Unn .?tatfOrm

1-9=5.1C-t",Nagohated

Parity with ReiaH
ParrtywithRetari
ParitywilhRelail
Parity With Retail
Parity wilh Aetail
Parity with Rata.
Panty with Reta.
Parity with Reta~

9.47 653 VH?
1.33 NA
1.33 1.52 1 1 408 0.18 ~1.07

9.65 17.86 7 3.51 -2.34
9.65 9.75 12 2.69 -0.04
13.41 10.00 1 10.39 0.33
13.41 NA
11,52 NA 65 11.03
11.52 NA 85 11.03

PA-3-01
PA-3-02
PR-3-03
PR-3..Q4
PA-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-3 - Com .ted within X 0tI s • P""orm & Other Swftch & INP'
% tin 1 ay(1-S Lites - 0 . patch)
% Complet*tl in 2 Days (1-5 Unes - No Dispatch)
,?,,, Completed in 30ays· (1-5 lines· No Dispatch)
% COmpfetedIn 1 Day· (1-5 Lines - Dispatch)
% Completed in 2 Days (1.5 Lines - Dispatch)
% Completed in 3 0aY'i (1-5 Lines • Dispatch)
0/" ConJ:!leted In 4 DaY$ (1-5 Unes - TOtal)
<t" ColJ1)letedin 5 Days (1·5 lines - No Dispatch)
% Compietod " 5 Days (1-5 Lines - Diopotch)
% leted in 6 Oa s 1·5 Lines - Total

Parity with Retail

Parity with Ratal'
Parity with Re\it,1
Parity with Rel<ul

Parity with Relail
Parity with Rela~

Parity with Retari
Paritywrth Retail
Paritywilh Retaij

Parity wilh R'9tari

73.22 49.04 100596 314 2. 0 -9.66
84.00 81.85 100596 314 2.07 -1.04
87.01 93.95 100596 314 1.90 3.65
8.54 0.00 8000 12 8.07 -1.06
15.73 0.00 8000 12 10.52 -1.50
25.28 8.33 '000 12 12.56 -1.35
86.22 93.87 108596 328 1.91 4.00
94.72 97.n 100596 314 1.26 2.41
53.15 33.33 8000 12 14.42 -1.37
93.14 96.63 108596 326 1.40 2.49

2.66
1.55

4.63

-3.68

-17.820.33

0.51
2.74
5.71

8.92
5.66

757

125

230 73 9.18 1.23 0.51
78 54 10.'6 1.80 1.67

1n 30 7.92 1.56 0.65
60 41 9.36 UXl -1.46

4858 42 F':\"' ""M/1T1 7.48 -6.50

68387

774 281 0.56 -8.38

m 281 0.35 -2.28
774 281

1712 193 0.82 -10.63
1712 193 1.27 -7.97

62400

4.53

5.34

5.95

6.74
5.90

NA

NA

NA
0.00

10.74

9.84

1.07
0.36

10.03
11.39
24.91

13.76

14.29

12.95

5.54

4.93

6.53

2.00

9.74

5.00

4.07

9.00

0.65

2.86

11.00

62.93

0.26
0.00

1.17

Parity with Reta,1
Parity with Rela,1
Parity with Rata,1

Panty with Reta.
None: Analysis Only

Parity wittl Retail

Parity with Retail

Nolle AnalysrsOnIy

Paritywllh Retail
Parity with Retail

Parity WIth VZ Retail

ParitywilhRetal1

Parify with Aeta~

Parity wilt! Reta~

Parity with Relall

PaJity with Retail

Parityw.IhRetail
ParitywittlRetari

Parity with Reta,l
Parity with Ret.ari

Pali"" with Aelari
None: Analysis Only

Parity with Retail
ParilywithReuli1
Parity with Reta!1
Parity with Reta.'
Parity With Rata.
Parity with Relall

95%C~ed Wlhin Window

No Standard Establisheo:
No Standard E$/.abIishe<
No Standard Establishe<
No Standard Establlsheo:
No Standard EstabilShac
No Standard EstablishtK
No Standard EslabllShac

None: Analysis Only
None: Analysis Only

Noo6: Analysis Only

PanlywrthReIall
Parity with Reta~

Aver. ay ay!l - otal
% Missltd Appointment - Customer
% MissedAppointment - Verizon- Dispatch
% MiMed Appotntment - Verizon - No Dispatch
% Missed t. - Customer - Late Order ConI.

~V=dU;.~~;t=r
%~ Appt. - VeriZon - Dispatch - Loop New
..,.... Misud Appt. - Verizon - Dispatch - Platform
% MiHed Appl. - Verizon - Dispatch - Ho1 Cut
% Missed Appt. -: Verizon - NoOt8patch - Hot Cut Loop
% Miued Appt. - Verizon - No Dispatch - Dlher
% Misa,ed App1. - Vetizon - No Dispatch - platform
% On Time Performance - Hot Cui
% Early Cuts - Lines
<tel Early Cuts· Orders
% Defec1ive Cuts - Lines
% Defective Culs • Orders
% Late Cuts - Unes
% late Cuts - Orders
Av.rao-Duration of Service Interruption
% MiNed Appt. - Customer - Due to Lale Order Cont. - Hot Cut Loop
% Mined Appt. - Customer - Due to Late Order Confirmation - Other
% MiMed AOOt. - Customer - Due to Lale Order COnfirmation- PIa1forrn

PR-4· Missed A Intmentl

PR-6-01
PR-6-01
PR-S-02
PR-6-02
PR-6-02
PR-6-03
PR-6-03

PR-4·02
PR-4-D3
PR-4-04
PA-4-D4
PR-4-04
PR-4-05
PR-4-05
PR-4-05
PR-9-01
PR-9-02
PR-9-03
PR·9-04
PR-9-05
PR-9-06
PR-9-07
PR-9-0B
PR-4-08
PR-4-08
PR-4·08

PA·2-'0
PR-2-11

PR-1-10
PA-1-11

PR-5-01
PR-5-02
PR-S-03

PR-l-01
PR-l·02

PR-4-02
PR-4·03
PA-4-04
PA-4-05
PR-4-08

PR·5-01
PR-5-02
PR-5-03

PR-6-01
DR-6-03
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CLEC Aggregata Perlormance
PROVISIONING - UNE POTS I SPECIAL SERVICES continued

Ii '"Iii] .·••,HffiR4:WKWWtPlWr'· FlJUIW' WUNwMkw! Actu" Pwfotmllnu Number of ObHrvetion.

"-tric' VZ
CLEC

VZ ....1CLEC.
Stand.-d

Sampling Error Z-Scor.Standard Aqqreo." Owl.lion
PR-t -A"~ IntetY8J onered

PR-1-01 IAv.trit.rval~8red- Totel =teh Parily with Rela~ 5.29 5.83 5868 671 2.5 0.10 -5.20
PR-1-02 Av. tntervalOffered-Totalh Parily with Auta~ 5.55 6.48 275 661 1.79 0.13 -7.24

PR-2-Ave Com fldlntfHVIIl
PR-2-01 Av. nterva eta - otal pat Parity with Retail
PR-2·02 Av. ln1erval Completed- Total Dispatch ..........H!:'.~.~~.:w.!~ ..~.~.!I_ ...
PR-2-13 Av. JmervalCompletsd (00-2 Test & Serial Number)
PR·2·'4 Av. 1""'01 C<>rr9I"Od (00·2 Test TolaI)
PR·2·'5 Av. fntttrVal~d(No [)O.2 T.st & SerQIINun'lbet)
PR-2-16 Av. fhlerval Completed {No DO~2 Teat & 800i Provided)
PA-2-17 Av. mt.ival &d o 0D-2 Test & No 8001 Provide

PR-3-10 1~4~f%'f11tl:s.lotal) Parity with vZ Retail 62.93 40.29 4858 613 k';- ,;,,;~"';';.dihj~t"-' 2.07 -10.94

PR-4· Mls.ed ApPOIntment,
PR-4-02

~v=r'~:~_ot;~stOmer
Parity W11h Reta~

PR-4-03 None: Analysis Only
PR-4-04 % Mi&sed Appointment - Verizcn - Dispatch Parity wilh Rota~

PR--4-05 'Y.. MiMed Appointment - Ve~ - No Dispatch Paritywilh Rota~

PR-4-08 ,..-.. Ml$IIId Appt. ~ Customer - La-. Ordlw Conf. None, Analysis Only
PR-4-14 %C~eted On Time -~x (0[).2 T88t&Seriaf Nurrber) 95% on Time
PR-4·15 % C~ted On Time -CompI8x (00-2 T881 To1al) 95% on Time
PR-4-16 'Yo Cotq:Ile1edOn Time • Complex (No 00-2 Teat & $erial Nurrber) 95% OIl Time

PR--4-17
~=:g~ ~::: :=Ie~~~i.~e:t~o~P~~~

95% on Time
PR-4-18 95% on Time

PR-5-01 Parity wilh Rela~ 0.03 2.31 5933 1557 0,05 -46.24
PA-5-02 Parity WIth Reta~ 0.00 0.26 5933 1557
PA-5-03 Parity wilh Reta~ 0.00 0,00 5933 1557

PR-6-01 Parity with Ratall 2.11 7.56 5827 1190 0.46 -11.92
PR-6·03 Pilritywith Reta~ 2.35 9.58 5827 1190 0.48 -15.00

ISilWISlli!l1Ii11lllollilMilfllNii!i;;Hw "''!if''
PR4 1 • Average IntfH1llfl Offered

PR-l-01 Av. Intetval Off.red - otal~ Dispatch Parity With Retail
PR-l-02 Av. Interval Offered - Total Oi8palch Parity With Reta~

PR-l-06 Av. Int.r.ral Qffered- D$O Parity With Reta~

PR-1-07 Av. Intwval Offered- OSl Parily with Aeta~

PR-1-08 Av. Interval Off.red - 0$3 Pllrilywilh F1eta~

PR-l-09 Av. lttterval orr.red - Total . eel- Backbon. EEL legend
PR-l-09 Av. ln1erval Offered - Total- EEL-Loop Eel legend
PR-1·09 Av. Interval OO.,ed - Total- IOF IOF lagend
PR-l·10 Av. Interval Offered - Dikonnec1:$ - No DJ&piIt.ch Parity with Reta,l
PR-l-11 Av. lmerval Off....d - Dbconnects - Discatch Parity with Rela,i

PR-2 -Avent Com dlnterv114
PR"2-01 Av.lnterva ~ted- oIatNo _teh Parity wiltl Retau 2 3.53 ·3. 2
PR-2-02 Av, l-.,terval Corrpleted - Tot81 [);opoteh Parity wilh Retail 15 3.83 -0.21
PR-2-06 Av. InwvalCompleted - DSO Paritywilh Retail
PR-2-07 AV.lfltervai CompJ...-d-DS1 Parity wiltl Retail
PR-2-08 Av. 1~a1 Compiete-d - 053 Parity wilh Reta~

PR-2-09 Av. Interval Completed -Total w EEL· Backbone EEL legend
PR-2-09 Av. Interval Completed - ToUtl· EEL -loop EEL legend
PR-2-09 Av.lnterYai C~eted- Total-IOF IOFlagaod
pR-2-10 Av. Imerval Completed - Disconnects - No Dispatch Parity with Relail
PR-2-11 Av. Interval eted - Disconnec1s - Cia .alch Paotywith Aelau

PR-4· III_sed ADDOlntment~

PR-4-01 ;:==~~,.::: ~:~~:: r::: .EEL
Parity with Rela~

PR-4-01 Parity with Rela~

PR-4-01 % Missed Appointment - Velizon - Total· IOF Parity wilh Retail
PR-4-02 Av.,.~OeIaVDaya - Total ParitywilhRelail
PR-4-02 Ave,..g..Oelay Days - Total - EEL Parity with Retail
PR-4-02 AvenilgltDelay Days- Total-IOF Parity with Rela~

PR-4-03 % Missed.AppOinbnent-·Customer None: Arlalysis Only
PR-4-03 % Mined Appointment -Custom8r ~ EEL None: Analysis Only
PR-4-08 0/0 Mined APDt. - Customer - La1e Order Conf_ None: Analysis Only

PR-5-01 Pari~ with Relall 0.38 0.00 2078 23 1.29 0.29
PR-5-02 Parity with Reta~ 0.19 0.00 2078 23 0.91 0.21
PR-5-03 Panty with Rela~ 0.00 0.00 2078 23

PR-6-Gl P~ ..."h.,..,., ~T I.. ~"'M T....- 0.74 27,78 10504 18 2.03 -13.35
PA-6-03 None: ArlaIysisOnly 0.04 0.00 10504 '8 0.46 0.08

PR·7-01 I~R6rd;::¥~?Cfl~Matus-EEL Jeopardy Legeod UD ;..,,,J dn/i'

I'Legend Notations defined on Legend sheet- last page



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines August 200<
Verizon Massachusetts

CLEC Aggregate Performance
MAINTENANCE· UNE POTS I SPECIAL SERVICES

4 Iftqljffilt1\1 TWVil!l!i@;' w;;m@wv xl Actual Pwform.nc. Number 01 Obs.rntion........
Standard VZ CLEC Aggr.g." VZ All CLEC. SlIInd.d

S.mpling ErTor Z·Scor.o.w.t1on
MA-2-02 Parity with Retail 1.16 1.14
MA-2-03 Parity with Retail
MR-2-04 I/CIW MAAs 24.23 17.16
MR-2-05 Rat. None: Analysis Only 1.18 2.35

MR-3-01 Parity with Relail 16.71 15.84 48826 34' 2.03 0.43
MR-3-02 Parity with Retail 8_66 6_00 3326 50 4.01 0.66
MR-3-D3 None: Analysis Only 10.11 11.22 49527 704 1.14 -0.97
MR-3-04 None: Analys'ls Only 11.18 12.32 48826 341 1.71 -0.67
MA-3-0S None: Analysis Only 4.51 3,23 48826 341 1.13 1.14

MR-4 • Trouble Du,."tJon Intetwh
MR-4-01 !fY!Nl'l.'ffnB o~pa:ir~ 0181 Parity with Retail 44.03 30.67 52152 391 2.93 4. 6
MR-4-02 Mean Time To Repair -loop Trouble Parity with Reta~ 45.78 33.02 48826 341 3.18 4,01
MA-4-Q3 Mean Trrne To Repair~CentralOfflce Trouble Parity with Reta~ 18.52 14.70 3326 50 5.20 0.73
MR-4-Q4 % CI.-rad(a. troubles) within 24 Hours Parity with Retaij 50.39 56.78 52152 391 2.54 2.52
MR-4-Q7 % OUt of SefVice >12Hours Parity with Retail 70.05 77.91 39699 '63 3.59 ·2.19
MR-4-Q8 %OUt-ot Se",ice > 24 Hours Parity with Retail 49.15 41.10 39699 '63 3.92 2.05
MR-4-09

:=f::i~=~~:~~~Ch
Parity with Retail 42.18 30_90 52152 39' 2.93 3.85

MR-4-10 Parity with Retail 71.57 50.12 52152 391 2.93 7.32

MR-5-01 I~R~r:=Ih. Parity with Retail 2423 16.88 52152 391 If,,'- i:;:}¥f+J 2.17 3.38

".!t[;;y '">1

MR-2-02 Parity with RelaH 1.16 0.58
MR-2-Q3 Parity with Retaij
MR-2-Q4 lJOWMRAs 24.23 10.06
MR-2-0S None: Analysis Only 1.18 0.66

MR-3-0' Parity with Retail 16.71 17.39 48826 115 3.48 -0.20
MR-3-02 Parity with Retail 8.66 10,81 3326 37 4.65 -0.46
MR-3-03 None: Analysis Only 10,11 11.36 49527 132 2.63 -0.48
MR-3-04 None: Analysis Only 11.18 14.78 48826 115 2.94 -1.22
MR·3·0S None: Analysis Only 4.51 1.74 48826 115 1.94 1.43

MR..tI • Trouble Du,.tJon Intervall
MA-4-01

~::=T~:=:t:: Trouble - Platform
Parity with Retail 44.03 41.95 52152 152 4.69 0.44

MR-4·02 Parity with Retail 45.78 46.82 48826 115 5.46 -0.19
MR-4-Q3 MeariT'tme To Repair ~ Central Office Trouble Parity with R8ta~ 18.52 26.87 3326 37 6.04 -1.38
MR-4-04 "4 o...d (al troubles) wfthin 24 Hours Parity with Retail 50.39 54.61 52152 152 4.06 1.04
MR-4-06 % Out of SeMc8 ;> 4 Houn Parity with Retail 86.87 88.79 39699 116 3,14 -0.61
MR-4-07 'r.. Out Of Service :> 12 Hours Parity with Retail 70.05 76.72 39699 116 4.26 -1.57
MR-4-08 % Out Of Service :> 24 Hours Parity with Retail 49.15 56.03 39699 116 4.65 -1.48

MR-5-01 I~RCC::timRe4 Parity with Retail 24.23 21.05 52152 152 F""'FH ·;·;,·,'1 3.48 0.91

127 IJ ~:' '-S:2jdJltAF? ~;«w; HI

MR-2-02 Parity with Retail 1.16 1.90 0.16 -4.67
MR-2-03 Parity with Retail 0,08 0.61 0.04 -12.82
MR·2-05 NOM: Analysis Only 1.18 3.78 0.16 -16.31

MR·3-01 1~~W:t_'.!T:JJm:~~; Parity with Retail 50.96 27.59 157 67 r':} nn;;::;::J 6,68 3.50

MR~-Trouble Dur'lltJon Intel'Yllh
MR-4-01 M8an.:.~· 0 ""epa r -olaf Parity wrth Retail 44_32 83.32 229 115 5.98 ..£.52
MR-4-02 Mean Time To Repair· Loop Trouble Parity with Retail 47.43 99.25 157 87 7.07 -7.32
MR-4-03 Mean 1trn8 To Repair - c.ntralOffice Trouble Pafity with Retail 37.53 33.80 72 2. 11.30 0.33
MR-4-08 ". Out of $enrlee:> 24 HOUI'$ Parity with Retail 53.61 59.18 97 49 8.74 -0.64
MA-4-09 Mean Time ToRepaif"· No OoubMt Oi8p.atch Parity with Relail 31.37 80.82 229 115 5.98 -8.26
MR-4·10 MeanTime- To Ri!lOair· Double DiRDatch Parity with Relail 84.25 101.33 229 115 5.98 -2.86

MA-5-01 I~AAr:=w:A~n;eg:;. Parity with Retail 15.28 32.17 229 115 H ;-'·,·4 4.11 -4,11
continued

P.,.1012
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CLEC Aggregate Performance
MAINTENANCE· UNE POTS f SPECIAL SERVICES continued

Number of Ob..."Mia".

yz All CLEC.
Stafld_d

Sampliflg Enor Z-Sca,.
Dwilltion

0.10 -13.31
0.03 -19.61
0.10 -37.57

379 285 'A;;~,H~'?{'1 \1 3.03 0.34

'37 353 3. 7 1.06
37. 285 4.16 0.42
58 68 8.59 0.93

342 158 4.81 -0.76
.37 353 3.77 2.33
.37 353 4.13 1.77

.37 353 hi'"'''' '>TW,~q 3.14 0.73

Actu. P..-formllnce

yz CLEC "gg,.,••

1.16 2.50
0.08 0.60
1.18 4.97

18.21 17.19

42.95 38.97
45.27 43.53
27.82 19.82
48.25 51.90
37.17 28.37
71.57 64.23

26.09 23.80

St.ndard

Parity with Retail
Parity with Relail
Parity with Relail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail
Parity with Retail

None: Analysis Only

Network ro epart ate - Loop
NetwOrk TrOUbI4t Report Rate - Cen1fal Office
% CPElTOKIFOK Trouble R Rate

MR-4 - Tro
<me

MeanTime T
Me-ari Time T . Central Office Trouble
% Qui at Service> 24 Hours
MeanTfmeTo Repair - No Doubte Ofspatch
Mean Time To R . air - D6ub!e Oi etch

ItEr
htric.f

MR-5-01

MR-2-02
MR-2-03
MR-2-05

MR-4-01
MR-4-02
MR-4-03
MR-4·08
MR-4-09
MR-4-10

Is i!5'!!'

MR-4-01
MR-4-04
MR-4-Q6
MR-4-08

MR-S-Ql

I% CPEtrOKlFOK Trouble Report Rate
Parity with Retail 0.25 0.56 462328 2485 0.10 -3.07

None: Analysis Only 0.15 1.73 462328 2485 0.08 -20.05

Parrty with Retail 14.87 29.17 1170 ,. 5.36 -2.67
Parity with Retail 82.48 78.57 1170 14 10.22 -0.38
Parity with Retail 72.96 70.00 1113 1O 14.11 0.21
Parity with Retail 17.34 30.00 1113 10 12.03 -1.05

Parity with Retail 21.88 28.57 1170 ,. bm~~?t~,·" ",...--·'·"'1 11.12 -0.60

ILegend Notations defined on Legend sheet last page
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CLEC Aggregate Performance
TRUNKS

Metrie' Standard
OR 1 - Order CAmfJrrTwtlon TlmeH,....

Aggr~.teInl...conn.etion

Aclulli PerforlTlllnce NIoImberof
Ob......,ations

OR-1-11
OR·H1
OR-1-12
OR-1-12
OR-1-13
OR-1-19
OR-1-19

All. ~~. im.{~~!~1 Clf«lat!ltel:lru~~)
Av. Foe Tlma {>t92andUnf0l'8Q!,_dTrunkB)
'% On Time FOC(~192Forecaated Trunk$)
'%On Time FOC(>192 and'UntDNCa8tedTrun.ks)
'" On Time DeIIgn. Layout Record (OLR)
"'-On Time RQp.- R8q\.testtor Inbound Augment Trunks «::0: 192 Forecasted
% On Time ResD. ~ RsOUest tor Inbound Auament Trunks :> 192 Forecasted

95.,. on lilllil III BusinessDays
Ne90tiated Process

95% on lime, 10 Busineu Days

Nego!iaIedPtoeesI'
95% on Ume, 10 Business Dayl
95%onUme; 10BUlIinessDayI

Negotiated Process

0.00
13.04
100.00
58.18
100.00

NA
NA

1
55
56

St.nd.-d D.vi.t1on S.mplinlJ Error

Number of ObMorYdoM

VZ ....IClEC.

0.50
100.00

Actu" P....onn."n
vz elEc Agg'.IJ.te

f'R.1 - Avent InteTY'" Ottered

Av~lnt8I'Va. (0 0I"8C'8St runka) Parity with IXC / FGD E=:14o~.OOlE=f=3'iB.~ooE~==j2£=:t==~lc=I=j2fr'~·2f'=I=32~.9~8~I=30~.8~5=::1"'1W~.-'lnt.:::."'''''''.'-'IOff''''''.,''*f'''·''"-::.T'''ota=f'''>..!j'''~'-'&o.;U'''n.:::I=''' ..'''ed=T'''''''''nl<o"'- -' Parity with IXCI FGD 21.50 24.62 12 29 11.62 3.99 ·0.78

leu-

L"-=="-"==="""=="'-"==""-== -'95%On!lnW'OBU9Ine35D.ays

OR-2-'1
OR·2-12

PR-1-09
PR-1·D9

10
1

22.92
98.23

18.24
7.99

Parity with IXC,' FGD 1[=:::£]£:=::r=::::I~C:::I==JI==C=:::I==Jll]I]I]I]II====C===::J

Parity with tXC I FGD 1[=:::£]I=::r=::J[§£=::J=::J]~!L=C::J~[I[=JJlJJlJJl]I]Ii!l[=]]L=C=llL::J

Parity with IXC1FGD !~~i~g~~I~g~~I~~~~g~~IIIIII~~~~~~~~~
Parity with IXC I FGD
Parity with IXC / FGD
Parity with IXC / FGD
Parity with fXC / FGD
Parity with IXC.' FGO

I

ifR.4 • Trouble Dut'lItlon Interwll

~=(a~=:s)~~ 24 Hours
% OUt of Servica > 2 HOOfS
% Out 01 Service>. Hours­
% Out of Service- > '2 Hours
"-0 Out of Service:> 2'4 Hours

mjm~!i]~~~m[E~m:mm!!!!:!!i!iiE!l======::JParity with IXC,I FGD c:=~43lJ·O~O=:::I==ENAL=I==C=:::r======::J2~5].4[6 =I====r:====J
rTir.;5''.fE~a:::i':~=:-::''l=,----------..,Parity wi'lh IXC / FGD

Parity with IXC l FGD
None: Analysis Only

95'.. on Time

r'ifi:l;;;;.=;r'E::s=i:~v.:;==-=;_---------.., Parity with IXC i FGD E~30~.OIO~3~~oa.O~O~~~33~'~49E~E~32i08~O~~Parity with IXC i FGD 0.00 0.00 3149 2080'-"========="'- -' Parity with IXC I FGD 0.00 0.00 3149 2080

PR-5·01
PR-5·02
PR-5-03

MR-2-01

MR-4·Q1
MR-4·Q4
MR-4·05
MR-4·06
MA-4-07
MR-4-08

PR-4-01
PR-4-02
PA-4-03
PA-4-07

PR-6-01
PR-6-03

PR-2·09

MR·5-C1

NP-l·01
NP-1·02
NP-1·03
NP-1·04

Np·2·01
Np·2-02
Np·2-03
NP-2-04
NP-2-05
Np·2-06
NP-2-07
NP-2·08

NP-2-01
NP-2-02
NP-2-03
NP-2-04
Np·2-0S
NP-2-06
NP-2·07
NP-2-08

NP-2 • ColloClflJon PerlOrmanCfl- Ntm
% On Time Ae8PQllle to Requ-e81 fOr Physical Collocation
% On Time Response to ReqyeS1 for Virtual Collocation
Average Interval -PhysiCal CoDocation
Average In1erva! ... Virtual: CoIlpc.JfiOn
% On TIme - Phy8lcaf CoItoeatIon
% On TIme - Vir!uiitCoilocatiOn

~:~:g::r=:~~~~
NP~ • Collocation Pertofmllnce - AulJrnanl

% On Time Aeaponse to RItqUe&-t for Phy6ical Collocation
% On Time A&$pONl8 to Request for VirtuaJ CoUocation
Avera~ Interval - -PhysiCal: CollocatiOn
Ayerage Intervaf..,.Virtuaf COIocation
% On Time - PnYJic-' Cobocation
%·On Time- V"".Cclklcation

~~.::g:::~:=~~tion

··1
See GukJelines
See Guidelines
See GukJelines
See Guidelines

10 Days 1

10 Days'
76 Days
76 Days'

95,,". on time
95,.-. on lime

See Guidelines
See Guidelines

10 Days'
10 Days'
76 Days
76 Daysl

95% on lime
950/. on lime

See Guidelines
See Guidelines

100.00
100.00
89.83NA
75.00NA
19.33NA
100.00NA
71.95NA
100.00NANANA

Ilegend Notations defined on Legend sheet -last page
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LEGEND

~ :: NY/NE Corrbined Measurement
~~ = NE Measurement

& = ResalelUNE Corrtlined Measurement
UD =Performance metric is under development
NA = No Activny

TBD = Performance standard is to be determined
I/CNrI MRAs = Parity to be assessed in conjunction with missed appojntment~

'·9=5, , O+=Negotiated = '·9 Loops, 5 days
10+ Loops, Negotiated

95% Completed Within
Window =Standard for Cut-over Window

1 to 9 lines: 1 hOUl
IOta 49 lines: 2 hourf
50 to 99 lines: 3 hourf
100 to 199 lines: 4 hour~

200 plus lines: 8 hourf
EEL = '·9 Loops, 15 days

10+, Negotiated
No Facilities. ECCD+15 Days
Disconnects, 2 Days

IOF =FaciliUes Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Dayf
Facilities Available (Quantity> 8), Negotiatec
Facilities not available. Negotiated

Jeopardy =100"10 at least 24 hours before due date with racilitie~

100% at teast 48 hours before due date without facilitie~


